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Ineffective
Communication 

Results In

Improper Diagnosis

Delayed Treatment

Improper or 
Excessive 

Treatment

Waste
-Excessive cost to 

Medicaid
-Loss of Resources

Provider

Effective Listening
-Take the Time

Identify 
Communication 

Barriers:
-Limited English 

Proficiency
-Deaf or Hard of 

Hearing

Brief Back:
-Ensure Patient 

Understands

Documentation
-Accurate and 

Complete Records

Patient

Accurately and 
Completely Describe 

Concerns
-Make a list Before Appt

Request Translation 
or Support Services

-Translator
-Deaf/Hard Hearing

Ask Questions:
-Understand 

Treatment Plan

Post-
Appointment

-Follow Directives
-Ensure Claim 

Accuracy

Effective
Healthcare 

Communication

Having good medical care will ensure Utah 
taxpayer dollars and resources are efficiently 

expended in the Utah Medicaid program.


